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PACKAGE POLICY
We are pleased to accept and store all boxes and shipments according to the following guidelines:
Due to limited storage space, packages should be delivered to the hotel no more than 24 hours in advance. All package deliveries must be brought to the attention of Steven or Cindie Leigh, info@fathomshotel.com, Tel. 516-883-4800.
1. All packages must show the shipper's phone number and name.
2. Packages shipped to the hotel must be addressed as follows:

Fathoms Hotel & Marina
HOTEL ENTRANCE
433 Main Street
Port Washington, NY 11050
Attn: [Guest Name], a guest.
NOTE: 433 Main Street has multiple entrances. All packages must contain the words "HOTEL ENTRANCE" in the address.
3. For storage, handling, or delivery of packages, charges are as follows:
0 to 10 pounds $0.00
11 to 49 pounds $25.00
Over 50 pounds $50.00
4. Packages should be received during shipping & receiving hours:
Monday - Saturday 7:00 am - 3:00 pm
5. Do not ship valuables - Fathoms Hotel & Marina is not responsible for contents. Deliveries requiring a signature will be refused until guest is on premises.
6. We recommend that guests place a packing slip in both the inside & outside of each package, and that all packages are covered by insurance.
7. The hotel policies on safe package handling are based on advice from the United States Postal Service (USPS).
8. Items stored for longer than 5 days will incur an additional storage fee of $10.00 per day that will be billed to the room or credit card on file. After 30 days items will be disposed of at guest expense.
9. For unclaimed packages or items left behind after a guest departs, Fathoms will call or text the guest or the shipper to obtain information to forward the packages. Any forwarding charges incurred are the sole responsibility of the guest and will not be paid for by the hotel. If no information on an unclaimed package is available, the unclaimed package will be discarded seven days after your departure.
10. The hotel will not accept COD (Cash-on-Delivery) packaging without payment in full before the delivery is made.
Thank you in advance for your cooperation.
Call Us: 516.883.4800
Email Us: info@fathomshotel.com
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